[MPUHATO YTBEPKJIAIO

Yupasisiouuy CoBCTOM 3aseayrouas

MKJIOY a/c No 286 MKJIOY a/c Ne 286
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OT« AL » /4 20 /7 . ALy af 20 /€ 1.
NMNOJOKEHHUE

0 OORO/IHUMETbHBLX NAANIHBIX 00PA308AMENLHBIX YCAY2AX
MYHHHERETDHO20 KU3EHHO20 OOUIKOIbHO20 00PA308AMETbHO0 YUPEHCOCHUS 20POOa
Hosocubupcka «/lemckozo cada Ne 286 komnencupyowezo euoar

1. O6urwme 11000%eHUS

1. Hacrosmee Ilonoxenue paspaboraHo IS MYHMUMOAIBHOTO Ka3eHHOTO
JOUIKOITBHOTO  00pa30BaTeIBHOTO yupexkiieHus ropoga HosocuOupcka «JleTckoro
cana No 286 KOMIIEHCHPYIOILETo BHAa» (manee - YUpeXJIeHME) B COOTBETCTBUU C
3akonamu Poccwiickoli ®enepauun "O6 ofpasosammn” u "O 3ammTe TpaB
notpebuteneir” w  QenepanbHbiM  3akoHOM "O  BBICIIEM U [OCTEBY30BCKOM
mpodeccuonaibHOM 00pa3soBAHUM", PEryAUpYIOT OTHOLIEHMS, BO3HUKAIOUIME MEKIY
moTpebuTenem W WCHOJHUTENeM NIPY OKAa3aHWM IUIATHEIX 00pa3oBaTelbHBIX YCIYT B
cthepe 101KOTBHOTO 0OPa30BAHUSL.

2. Tlownstusd, ucrons3yemsle B HacToswux [1paBuiaax, 03HAYaoT:

"norpeGuress" - OpraHu3aLES WM MPAXKIAHVH, HMEIOIKEe HAMEPEeHUEe 3aKa3aTh,
100 3aKaspiBarolnme 00pa3oBaTebHbIE YCIYTH /1 ce0s UM HECOBEPIICHHOISTHHX
rpaxias, 1ubo nojydaroniue 00pa3oBaTebHEIE YCIYTH IMYHO;

"ucnonHurens” - Yupexnenue.,

B ycrase Yupexienus ykasplBaeTcs IlepeueHb [UTATHBIX 00pa30BaTeIbHLIX VEIyT
4 MOPSALOK UX NPENOCTABICHHUS.

3. K mathsiM 06pa3oBaTebHBIM yC/IyraM, IIPeJOCTaBIsSEMBIM MYyHUIIUIATBHBIM
00pazoBaTenbHBIM  YUPOKICHUEM, OTHOCATCH: OOYYeHWE MO JOMONHUTENLHEIM
0bpasosatTelibHblM MPOTPAMMaM, MpPENoqaBaHWe CIELMATBHEIX KypcoB ¥ IMKIOB
JAUCHUTIUY, PENICTUTOPCTBO, 3aHATHS 1O YrIyOIeHHOMY H3YUYEHWIO [ipeaMEeTOB,
TOArCTOBKA M NEPENOAroToBKa pabOTHUKOB KBATH(DULUPOBAHHOTO TpyAa (padouux u
CyXaiiuX) W COEHMAlIMCTOB  COOTBETCTBYOLIEr0  ypOBHA  o0pazosanus,
OCYLIECTRISEMbIE CBEpX (UHAHCUPYEMBIX 3a CYET CpPEelICTB COOTBETCTSYIOIHX
OIOKETOB 3a1aHKH (KOHTPONBHBIX WU(P) 1O IpUeMy o0yyvaromuxcs, W Apyrue
yenyrd (B pen. [locranosnenns IpaBurenscrsa PO ot 01.04.2003 N 181).

K nnatssiv 06pazoBaTebHBIM yCiyram, MpefoOCTaBAsEMbIM MYHHIMNATEHBIM
oOpasuBaTeNibHhIM - YUPEKICHHEM, HE OTHOCSTCA: CHIDKEHME  YCTaHOBJIGHHOM
HAIIONHACMOCTH TPYNN, NeleHWe UX Ha [IOArPYNIbl TPU pPEaTu3aliii OCHOBHEBIX
0bpa3oBaTEnbHEIX  MPOTPAMM;  peanus3allis OCHOBHBIX —OOIMIe06pa3oBATENEHbIX,
00weoOpasoBaTebHBIX  NPOTPAMM  MOBHIIEHHOrO YPOBHS M HAMPABJIEHHOCTH
1OUIKONBHEIM  00pa30BaTe/IbHBIM YUPEXKICHHEM B COOTBETCTBMH C MX CTaTYCOM,
AHJABH]YalbHBIE U TPYNNOBBIE 3aHATHS.

[lpusneyenve Ha 3TH ek CPENCTB NOTpeOUTENEH HE AONYCKAETCS.

4. Hnarrbie oOpazosaTenbHble YCIYrd HE MOTYT OBITH OKa3aHBl YuUpexacHHEM
B3aMEH WM E paMKax OCHOBHOM o00pazoBaTenbHOW [EATENBHOCTH (B pamKax
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o0Opa30BaTeNbHbIX CTaHAAPTOB), (PUHAHCUPYEMOM 3a CUET CPENCTB COOTBETCTBYIOIIETO
OroxeTa.

OTka3 moTpeOuTenst OT MpeJiaraéMbIX IUIATHBIX O0pa30BaTEIbHBIX YCIYr HE
MOXXET  OBITh NPUYUHOW  yMEHbBIIEHHS oObeMa  MPEJOCTABISEMBIX €My
00pa30oBaTENbHBIM YUPEXKIEHUEM OCHOBHBIX 00pa30BATENbHBIX YCIIYT.

5. TpeboBanusa Kk oOka3zaHui0O OOpa30oBaTEeNbHBIX YCIAYr, B TOM 4YHCIE K
COJZIEpKaHUI0 00pa30BaTEIbHBIX MPOTPAMM, OMPEAEIISIOTCS M0 COMVIAIEHUIO CTOPOH U
MOTYT OBITh BBIILIE, YEM ITO IPETYCMOTPEHO IOCYJapCTBEHHBIMU 00pa30BaTEIbHBIMU
CTaHIapTaMH.

HcnonxuTenp 0053aH 00eCneUnTh OKa3aHUE IJIATHBIX 00pa30BaTENbHbIX YCIYT B
[OJJHOM O00OBEME B COOTBETCTBUHU C OOpa30BaTEIbHBIMU IPOrpaMMaMHU U YCIOBHUSIMHU
J0oroBopa 00 OKa3aHWU IUIATHBIX OOpa30BaTEIbHBIX YCIYT (Jajlee HMEHYEeTCS -
JIOTOBOP) U B COOTBETCTBUU C FOCYAAPCTBEHHBIMU 00pa30BaTEIbHBIMU CTaHJAPTaMU.

I1. Uadopmanus o miaTHBIX 00pa30BaTENIbHBIX yCIyTrax,
MOPSIIOK 3aKIIIOYEHUST JOTOBOPOB

1. McnonHuTens 00s3aH 10 3aKIHOYEHUS JOTOBOPA MPEIOCTaBUThH MOTPEOUTEIIO
JOCTOBEPHYI0 HH(OpManuio 00 HCIOIHUTENE M OKa3bIBa€MbIX OOpa30BaTEIbHBIX
yciyrax, 00ecrneurnBaroly0 BO3MOKHOCTb UX IPABUIIBHOTO BBIOOpA.

2. Hcnonnutens o0s3aH JOBECTH JO TMOTpedurens (B TOM YHUCIE IyTEM
pa3MelieHuss B yJOOHOM 1Jii 0003peHHs MecTe) HHGPOPMAIHIO, COJIEPIKAIILYIO
CIIEAYIOIIUE CBEICHUS:

a) HauMeHOBaHue (U1 UHJIMBHUAYAJIHHOTO MpEINpUHUMATENS - haMUiIvs, UMs U
OTYECTBO) M MECTO HaxXOXkA€HUs (agpec) HCHOJHUTEN, CBEACHUS O HAIUYHUU
JUIEH3UH Ha TPaBO BeJeHUsT 00pa30BaTENbHON JESITEIBHOCTH U CBUICTEIHCTBA O
roCcyJapCTBEHHOM aKKpeIuTanuu (s 00pa30oBaTEIbHBIX YUPEKIECHUN) ¢ yKazaHUEM
PETUCTPAIIMOHHOTO HOMEpAa U CpOKa ACHUCTBUA, a TAaK)K€ HAMMEHOBAHMS, aJpeca U
teneoHa opraHa, ux BeigaBiiero; (B pea. Ilocranosnenus IlpaButensctBa PO ot
28.12.2005 N 815)

0) ypOBEHb M HANpPaBJICHHOCTb PEAJTU3YEMBbIX OCHOBHBIX WM JOMOJHUTEIbHBIX
00pa3zoBaTeIbHBIX NporpamMM, (HOPMbI U CPOKU UX OCBOCHUS;

B) TepedyeHb O0O0pa3oBaTeIbHBIX YCIYT, CTOUMOCTh KOTOPBIX BKJIIOUEHA B
OCHOBHYIO IUIAaTy IO JOTOBOPY, M TEpPeUYeHb JOMOTHUTEIBHBIX 00pa30BaTEIbHBIX
YCIIYT, OKa3bIBAEMBIX C COTJIACHS TOTPEOUTENS, MOPSIOK X MPEAOCTABICHHUS;

I') CTOUMOCTh OOpa30BaTEIbHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO IUIATY II0
JIOTOBOPY, a TaKke CTOMMOCTh OOpa3oBaTENbHBIX YCIYT, OKa3bIBaGMbIX 32
JOTIOJIHUTEINIBHYIO T1aTy, U MOPSAJIOK UX OIUIaThl;

3. HcnonHutens - TpaXXIaHWH, 3aHUMAIONIUMNACA WHIWBUAYAJIBHOW TPYJIOBOM
MeJarOTHYeCKON  JEeSITeNIbHOCThI0,  JOJDKEH  TPEAOCTaBUTh  MH(POPMAIUIO O
rOCy1apCTBEHHOM PETUCTpPAllUM B KAaYECTBE MHAMBUAYAIHHOTO MPEANPUHUMATENS C
yKa3aHUEM HAaMMEHOBAHUS 3aPETrMCTPUPOBABIIETO €r0 OpraHa.

4. UcnionHuTenb 00s13aH TaKkKe MPEAOCTABUTD JIJIsl 03HAKOMJICHUS 110 TPEOOBAHUIO
noTpeOuTENS:

a) yCTaB MyHUIIMIIAJILHOTO 00Pa30BaTEIbLHOTO YUPEXKICHUS
0) JMIEH3UI0 HAa OCYIIECTBIEHHWE OOpa30BaTENbHON NEATEILHOCTH U JpYyrue

JOKYMEHTbI, perJIaMEHTUPYIOLIME OpraHu3alyio 00pa30BaTeIbHOrO MPOLECCa;
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B) aapec u TenedoH yupeautens  (yupeauTesned)  MYHHUIIUIIAIBHOTO
00pa30BaTeNbHOTO YUPEKACHUS, OpraHa ynpaBiIeHUs] 00pa30BaHUEM;

r) 00paslbl IOTOBOPOB, B TOM 4YHClie 00 OKa3aHWHU IUIATHBIX JOIMOJHUTEIbHBIX
00pa3oBaTeNbHBIX YCIIYT;

J1) OCHOBHBIE M JIOTIOJHHUTENIbHBIE 00pa3oBaTEIbHBIE MPOTPAMMBI, CTOMMOCTb
00pa30BaTeNbHBIX YCIAYT MO KOTOPHIM BKJIIOYAETCS B OCHOBHYIO TUIATy IO JI0TOBOPY;

€) IOTOJHUTENbHBIE 00pa3oBaTeIbHbIC TPOTPAMMBI, CTIEIUATIbHBIE KYPCHI, ITUKJIIBI
JUCIUIUIMH U JPyrUe JOMOJHUTEIbHBIE 00pa3oBaTelibHbIE YCIYTH, OKa3bIBaeMbIE 3a
IUIaTy TOJIBKO C COTJIACHUsl MOTPEOUTENS;

) MepEUYeHb KaTeropuil MoTpeOuTeNe, UMEIOIUX MPaBO Ha MOJIYYEHUE JIbIoT, a
TaK)Ke MepeyYeHb JbIOT, IPEIOCTABISEMBIX NPU OKAa3aHUU TJIATHBIX 00pa30BaTENbHBIX,
B TOM YHCJIE IUIATHBIX JOMOJIHUTEIbHBIX 00pa30BaTEIbHBIX, YCIYT, B COOTBETCTBUU C
denepanbHBIMU 3aKOHAMH U UHBIMA HOPMATUBHBIMH NPABOBBIMU aKTaMH.

Hcnonnutens o00s3aH cooOwaTh MOTPEOUTENIO IO €ro mpockde apyrue
OTHOCSIIHECS K JOTOBOPY U COOTBETCTBYIOIIEH 00pa30BaTEeIbHOM YCIIyTre CBEICHUSI.

5. ndpopmanust AOKHA AOBOJUTHCA 10 MOTPEOUTENS] HA PYCCKOM SI3BIKE U

JTOMOJTHUTENIBHO, MO YCMOTPECHHUIO HCHOJHUTENSA, - Ha TOCYJIAPCTBEHHBIX SA3bIKax
cyobekToB Poccuiickoit ®enepauni M pOJHBIX fA3BIKaX HapojoB Poccuiickoii
denepanum.

6. UcnonHuTtens 00s3aH cOONIOAATh YTBEPKICHHBIE UM YYE€OHBIN IUIaH, TOJ0BOM
KaJIeHJapHbIN yueOHBIN rpaduK U pacliucaHue 3aHITHIA.

Pexxum 3ansTHi (pabOThI) YCTaHABIMBAETCS UCTIOTHUTEIIEM.

7. Wcnomuutenb oOsS3aH 3aKIIOYUTh JOTOBOP NpPHU HAIUYUU BO3MOKHOCTHU
OKa3aTh 3apalinBacMyro OTpeOUTENIeM 00pa30BaTENbHYIO YCIYTY.

HcnionauTtens HE BIpaBe OKa3bIBATh MPEANOYTECHUE OJHOMY IMOTPEOUTEIIO TIEpe
IPYTMM B OTHOIIEHHWM 3aKJIIOYEHHUS] JOTOBOpPA, KPOME CIIy4yaeB, MPEAYCMOTPEHHBIX
3aKOHOM Y MHBIMH HOPMATUBHBIMU ITPABOBBIMH AKTAMH.

8. JloroBop 3akitoyaercss B MNHCbMEHHOW (opmMe U JOJDKEH CcoaepxkaTh
CIIEAYIOIIUE CBEICHMUS:

a) HaUMEHOBAHUE TOCYJAPCTBEHHOTO WJIM MYHMIUIIAIBLHOTO 00pa30BaTEIbLHOIO
VUPEKJICHUSI, HETOCyJAapCTBEHHOW oOpa3oBaTeIbHOW  OpraHu3aluy, HaydyHOU
OpraHU3alliy - UCTIOJHUTEINISI U MECTO €ro HaxOXAeHUs (FOpUAUYECKHUM aapec) aubo
dbamuus, UMsi, OTYECTBO, CBEACHUS O TOCYAapPCTBEHHOW PETHCTpaIlMd B KadyeCTBE
WHJIUBUAYAJIBHOTO npeanpUHUMATEIS rpakIaHUHA, 3aHUMAIOIIETOCs
VHIUBUIYAJIBHON TPYIOBOM IEIArOTUYECKOMN AEATEIbHOCTHIO;

0) bamuus, uMsi, 0TYECTBO, TEIEPOH U ATPEC MOTPEOUTEIS;

B) CPOKH OKa3aHWs 00pa30BaTEIIbHBIX YCIIYT;

I') YPOBEHb W HAMPABIEHHOCTh OCHOBHBIX U JIOTIOJHUTEIBHBIX 00pa30BaTEIbHBIX
mporpamm, TepedeHb (BUABI) OOpa30BATENIBHBIX YCIYT, UX CTOUMOCTh M TOPSIOK
OTLIATBHIL;

1) Ipyrue HeoOXOAMMBIE CBEICHMS, CBSI3aHHBIE CO CIEHMU(PUKON OKa3bIBAEMbIX
00pa3oBaTeNbHbIX YCIYT;

€) JOJDKHOCTb, (haMUJIvsi, UMs, OTYECTBO JIMIlA, MOAMUCHIBAIOIIETO JOTOBOP OT
MMEHH UCTIOJIHUTEIISI, €70 TOAMKUCH, a TAKXKE MOJMUCH MOTPEOUTETIS.

9. JloroBop cocCTaBisI€TCS B ABYX JK3EMIUISIPAX, OJAWH U3 KOTOPBIX HAXOOUTCA Y
UCIIOJIHUTEIS, IPYTOH - Y IOTPEOUTENS.



10. IIpumepHble (opMBl JOTOBOPOB YTBEPKIAKOTCS (erepaibHbIM OpraHOM
yHIpaBiIeHUs: 00pPa30BAHHUEM.

11. IloTpebutens 00s3aH OIUIATUTH OKa3bIBaeMble OOpa30BAaTENbHBIE YCIYTH B
MOpsAKE U B CPOKU, yKazaHHble B joroBope. lloTpeOuTemo B COOTBETCTBUHU C
3aKoHOJaTenbcTBOM Poccuiickoii ®denepanuu 10KEeH OBITh BBIIAH JOKYMEHT,
HOJTBEPK AN OIIaTy 00pa30BaTENIbHBIX YCIIYT.

12. CTouMOCTh OKa3bIBa€MbIX 00pa30BaTEIbHBIX YCIYT B IOTOBOPE ONPEIEIIeTCs
10 COTJIAIIEHUIO MEX/1Y UCIIOJIHUTEIEM U TOTPEOUTENEM.

13. Ha oxa3zaHue 00pa3oBaTENbHBIX YCIYI, NPEAYCMOTPEHHBIX JOTOBOPOM,
MOXET OBbIThb cocTaBiieHa cMmeTa. (CocTaBlieHME TaKOW CMETbl IO TpPeOOBAHUIO
noTpeOUTENsT WM HUCHOJHUTENS 00s3aTenbHO. B 3TOM ciyyae cMera CTaHOBUTCS
4acThIO JIOTOBOpA.

I11. OTBETCTBEHHOCTH UCIIOTHUTENIS U TOTPEOUTENS

1. McnonHutenb OKa3biBa€T OOpa3oBaTelIbHBIE YCIYTU B TOPSJIKE U B CPOKH,
OTPENICIICHHBIE JIOTOBOPOM M  YCTaBOM MYHHUIMOAIBLHOTO  00pa30BaTEIbHOTO
YUPEIKICHUS.

2. 3a HeucnojHeHue W00 HEHaJJIeKAIIee HCIOJHEHUE O0053aTeNIbCTB 10
JIOTOBOPY UCHOJHUTENb U MOTPEOUTENh HECYT OTBETCTBEHHOCTh, IIPEAYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOJATeNILCTBOM Poccuiickoit denepannu.

3. Ilpu oOHapy>KeHUHU HEAOCTATKOB OKa3aHHBIX 00pPA30BATENbHBIX YCIYT, B TOM
YHUCJIe OKa3aHUsl UX HE B IOJHOM O0beMe, MPEeAyCMOTPEHHOM O0pa3oBaTeIbHBIMU
nporpaMmMamMu M y4eOHBIMU IUIaHAMHU, IMOTPEOUTENh BIpPaBe IO CBOEMY BBIOOPY
noTpeOOBaTh:

a) 0€3BO3ME3HOT0 OKa3aHWs OO0pa30BaTEIbHBIX YCIYT, B TOM YHCIIE OKa3aHUs
00pa3oBaTEIbHBIX YCIYT B IOJHOM O00BEME B COOTBETCTBUHM C 00pa30BaTEIIbHBIMH
nporpaMmamMu, y4eOHbIMU TJIAHAMU U JJOTOBOPOM;

0) COOTBETCTBYIOLIETO YMEHBIIEHUSI CTOMMOCTH OKa3aHHBIX 00pa3oBaTeIbHBIX
ycayr,

B) BO3MEIIEHUSI TOHECEHHBIX MM PAacXOJ0B IO YCTPAHEHUIO HEAOCTATKOB
OKa3aHHBIX 00pa30BaTEIbHBIX YCIYT CBOUMH CUJIaMU UM TPETHUMH JIUIIAMHU.

4. TloTpeOuTens BOpaBe OTKa3aTbCS OT HCIOIHEHHUS JIOTOBOpa M MOTPEOOBATH
MTOJTHOTO BO3MEIIEHUS! YOBITKOB, €CJIM B YCTAHOBJICHHBIN TOTOBOPOM CPOK HEJIOCTATKU
OKa3aHHBIX 00pPa30BATENBHBIX YCIYT HE yCTpaHeHbl ucrnojHutenem. I[loTpedurenn
TAaK)K€ BIPAaBE PACTOPTHYTh JOTOBOpP, €CIAM WM OOHAPYKEHBI CYIIECTBEHHBIC
HEJIOCTaTKU OKa3aHHBIX O0pa30BaTENbHBIX YCIAYr WM WHBIE CYIIECTBCHHBIC
OTCTYILUICHHS OT YCJIOBUI JIOTOBOpA.

5. Ecmm uWcnosHUTENs  CBOEBPEMEHHO HE MOPUCTYIWI K  OKA3aHUIO
00pa3oBaTeNbHBIX YCIYT WU €CJIM BO BpeMs OKa3aHUs 00pa30BaTEIbHBIX YCIYT CTAJIO
OYEBHUHBIM, YTO OHO HE OYyJIET OCYIIECTBICHO B CPOK, a TAKXKE B Cliydae MPOCPOUYKH
OKa3zaHUs 00pa30BaTENIbHBIX YCIYT OTPEOUTENH BIIPaBE IO CBOEMY BBIOODY:

a) HA3HAYUTh HCIIOJHUTENIO HOBBIM CPOK, B TEUEHHUE KOTOPOTO HCIOJHUTEIb
JOJDKEH TMPUCTYNHUTh K OKa3aHUI0 O0O0pa30BaTENbHBIX YCIyr W (WIM) 3aKOHYUTh
OKa3aHHe 00pa30BaTENbHBIX YCIYT;

0) MOpy4YuTh OKa3aTh OOpa30BaATENbHBIC YCIYTM TPETHUM JIMIAM 32 Pa3yMHYIO

IIEHY ¥ OTPeOOBATh OT UCTIOJHUTEISI BOZMEIICHUS IOHECEHHBIX PACXOI0B;
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B) NOTpeOOBaTh YMEHBIIEHHUSI CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

') pacTOPTHYTh 1I0IOBOP.

6. IlotpeOutenr BmpaBe MOTPeOOBATH TIOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €My B CBA3M C HApPYIICHHEM CpPOKOB Hadajla M (WJIM) OKOHYAHUS
OKa3zaHMsl 0Opa30BaTEIbHBIX YCIYT, & TAKXKE B CBS3M C HEJOCTATKAMHU OKa3aHHBIX
00pa30oBaTENbHBIX YCIIYT.

7. KonTposnb 3a cobmoaenneM Hactosmux [IpaBui ocymiecTBisiioT (enepaibHblii
OpraH UCIHOJHUTEIbHOM BIACTH, BBITOIHSIOMNNA (QYHKIMHU 110 KOHTPOJIIO U HAJ30PYy B
o0jacTu 0Opa3oBaHMA U HAyKW, U JIPyrHMe€ OpraHbl U OpPraHU3alMM, Ha KOTOpHIC B
COOTBETCTBUM C 3aKOHAMHU U MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoi
denepaliv BO3JI0KEHBI KOHTPOJIbHBIE (YHKIUH.

COI''TACOBAHO
[Tpencenarens [IK MKJIOY n/c Ne 286



